Resolutions Hospice is a locally owned hospice
provider serving patients and families in the
Austin/Houston areas.

Resolutions Hospice is Accredited by the
Community Health Accreditation Program
(CHAP).

THE RESOLUTIONS HOSPICE
MISSION

Embracing Excellence in all we do.
Providing end of life care the encompasses the
physical, social, psychological and spiritual needs
of our patients and families....
We resolve to be the hospice provider of choice
for our patients, families, employees, investors
and for our community.
To support our mission, Resolutions Hospice
- Is committed to the following principles
which we believe embody the spirit of hospice
care:
* Hospice care neither prolongs life nor
hastens death.
* Hospice focuses on quality of life.
* Hospice deals with physical, emotional and
spiritual aspects of care.
* Hospice affirms life and regards dying as a
normal process.
* Hospice promotes honest communication.

RESOLUTIONS

HOSPICE

Houston
12600 N Featherwood Dr
Houston, TX 77034

Katy
14521 Old Katy Rd
Houston, TX 77079

Austin

11825 Buckner Rd
Austin, TX 78726

Bastrop
507 Old Austin Hwy

Bastrop, TX 78602

www.myhospice.us

RESOLUTIONS
HOSPICE

COMFORT
DIGNITY
COMPASSION
CARING
SUPPORT

Services are provided without regard to race, religion, color, sex,
age, national origin, disability, or political affiliation




HOSPICE IS A HIGHLY
SPECIALIZED CARE MODEL
FOR PATIENTS WHO

HAVE A LIFE LIMITING
ILLNESS AND NO LONGER
WANT AGGRESSIVE
CURATIVE TREATMENT.

Hospice services are available to patients that:

« Have a diagnosis of a life limiting iliness

« Certified by their physician as terminally ill and
a life expectancy of six months or less

« Are seeking palliative or comfort care and no
longer want aggressive curative treatment

THE BENEFITS OF
HOSPICE CARE

« The Hospice Interdisciplinary team

« Care can be provided at home or in a long
term care or assisted living facility

« 24 Hour Availability

» Home Medical Equipment, Medical
supplies and medications related to the
terminal illness are provided

« Covered by Medicare, Medicaid, and many
commercial insurances

« Bereavement support

« For most clients there is no out of pocket
expense

GIVE Us A CALL TODAY
832-588-6083 Houston/Katy

512-343-5555 Austin/Bastrop
OR VISIT WWW.MYHOSPICE.US

The Resolutions Hospice team always will
provide support for patients and families with:

NURSING CARE

» Oversees the patient’s care

* Visits the patient at home

¢ Directs the care of the other team members

PHYSICIAN
» Patients may choose to have their own

physician continue to provide their care
* Assures that the care is palliative in nature
* Assures that the general medical needs of the

patient are met

SOCIAL WORKERS

e Counseling for patients and families
e Assistance with financial issues

* Advance directives

* Nursing facility placement

CHAPLAINS
» Caring for the spiritual needs of the patient

and family
* Bereavement counseling for one year
* Memorial Services

HOSPICE AIDES

e Assisting with the patient’s personal hygiene
* Assist with Activities of Daily Living under the

direction of a registered nurse

VOLUNTEERS

* Provide companionship and assist the
Hospice to meet personal care needs
* Respite and support for family members

THE HOSPICE
LEVELS OF CARE

ROUTINE HOME CARE

Care in the home or long term care facility

is provided by the Hospice team through
regularly scheduled visits to the home which
can be once a week to daily depending on the
needs of the patient and family.

CONTINUOUS CARE

An intensive or crisis level of care provided to
hospice patients when their symptoms cannot
be managed at the routine home level of
care. Continuous Care is provided on a short
term basis (from 1 to 5 days) to maintain the
patient in their home or long term care facility.
Nursing care is usually 8 to 24 hours a day
and some of the hours may be provided by a
certified home health aide.

INPATIENT CARE

Inpatient Care is provided in a participating
hospital, long term care facility, or a
specialized hospice inpatient unit. Short term
inpatient care is provided for the patient for pain
control or symptom management and the
patient is then discharged back home for
routine home care.

RESPITE CARE

Respite care is short term inpatient care
provided to relieve those caring for the patient
in their home. Care is provided in an inpatient
or nursing home and is for up to five
consecutive days.

GIVE US A CALL TODAY

832-588-6083 Houston/Katy

512-343-5555 Austin/Bastrop
OR VISIT WWW.MYHOSPICE.US




